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TIME
IS THE MOST
VALUABLE
THING WE HAVE

QTimer®



TRUSTED BY NEARLY 11,000
RESTAURANTS NATIONWIDE

®QTimer

QTimer® in McDonald’s 
ecosystem.

Our kitchen display is highly customizable 
and is focused on McDonald’s specific 
metrics, including OEPE. OEPE – order 
end to present end – begins when the car 
leaves the order point.

This trust has been built upon years of commitment to deliver reliable services. QTimer® 
integrates with all drive-thru configurations and headset systems. Real-time bottleneck 
identification will guide your managers to make the right decision at the right moment. 

‘‘MADE FOR YOU’’ AND 
SPECIALITY DRINKS OFFERS 
ENHANCE YOUR CUSTOMER 
EXPERIENCE BUT IT ALSO 
CREATES OPERATIONAL 
CHALLENGES: SERVING 
MADE TO ORDER FOOD AND 
COMPLEX DRINKS WHILE 
MAXIMIZING EFFICIENCY IN 
THE DRIVE-THRU.



QTimer
WE TRACK 4.5 MILLION CARS EVERYDAY.

Drive-Thru QSR’s 
with timers are 32 

seconds faster than 
those without.WITH QTIMER®, YOUR 

CUSTOMERS GET 
AMERICA’S FAVORITE 
DINNER HOME ON TIME. 
JUST ONE MORE REASON 
FOR THEM TO COME BACK 
AGAIN AND AGAIN.

®

QSRWeb Study

DRIVE-THRU

You don’t have to sacrifice quality for speed.



A DASHBOARD 
MADE FOR YOU

®QTimer

Our QTimer® display is highly 
customizable. Focused solely on 
McDonald’s monitored metrics; 
the design of the display can be 
easily adapted to highlight the 
most important metrics, allowing 
you to react when bottlenecks 
are identified.

Its flexibility already addresses 
any type of drive-thru lane 
configuration, whether you have 
a single lane or a dual lane with 
multiple pull ahead spaces, we 
have you covered.

Our solution is unique to the market. 
It is completely customizable. Choose 
from multiple QTimer® dashboard 
layouts  and display the needed data 
with the flip of a switch.

CUSTOMIZABLE



QTimer®

DRIVE-THRU

REPORTING Control and compare your restaurants with our 
reporting portal. Quickly understand how your restaurant is 
performing and receive customized reports with the click of 
a button. There are many insights to gain from the analysis; 
it’s about high standards, ambitious goals and giving you 
the tools to reach them. It’s the little things that make the 
biggest impact!

MOTIVATE YOUR TEAMS
WITH REAL-TIME RANKINGS

AND GIVE THEM THE
RECOGNITION THEY

DESERVE.

PERFORMANCE  
BOARD

Achieve the best speed of service times by creating a competition between your restaurants. 
Our QTimer® Performance Board introduces competition for your crews to compete with other 
restaurants for the best performance ranking!

"THE KEY IS NOT THE WILL TO WIN. EVERYBODY HAS 
THAT. IT IS THE WILL TO PREPARE TO WIN THAT IS 
IMPORTANT" (BOBBY KNIGHT - COACH)
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The Acrelec Group is a leading digital transformation company that provides the
world’s largest restaurant and retail brands with hardware, software and services to

reimagine the customer experience for the digital age.

Our indoor and outdoor solutions help brands engage consumers in new and
innovative ways that add convenience, speed of service and engagement to the
customer journey, while increasing revenue and streamlining business processes.

Acrelec pioneered self-ordering solutions in quick service restaurants and gained
prominence by developing curb-side pickup for the world’s largest retailers.

Acrelec America
855.212.0752

HTTP://MCD-US.ACRELEC.COM
us.McD@acrelec.com

5490 Campbells Run Road
Pittsburgh, PA 15205


